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At American Hotel, your premier source in hospitality, our vast selection of products and ideas are designed 
to enhance every aspect of your vacation ownership property. Our personalized approach includes reduced 
pricing, streamlined procurement and a team of experts dedicated to your success.

6468-1510

Online americanhotel.com  |  Call 1-800-323-5686
Learn more about our anniversary at americanhotel.com/history

Create fresh vacation experiences to
Benefit your guests and your bottom line.

Call today 1-800-323-5686
Order online at americanhotel.com

Vast Product Selection
With more than 50,000 products, we carry all the products you 
need. Our Special Order Services team secures unique and hard-
to-� nd items as well.

Sustainable OS&E
We o� er a complete Operating Supplies & Equipment (OS&E) 
program with thousands of eco-friendly products to strengthen 
your commitment to sustainable business practices. 

End-to-End FF&E
As a full-service Furniture, Fixtures and Equipment (FF&E) 
supplier, our o� ering includes award-winning FF&E design 
and project management expertise.

Fast, E�  cient Delivery
We o� er fast, secure delivery from high-tech distribution 
centers strategically located throughout the United 
States, Canada and the Caribbean.

THOUSANDS 
OF OS&E 

AND FF&E 
PRODUCTS

6468_TMA_CP_rci.indd   1 11/2/15   11:26 AM
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Access one point of contact for 

procurement, project management and 

installation services. RCI Strategic 

Sourcing has the resources to help. We’ve 

evaluated, negotiated and selected quality 

furniture, fixtures and equipment 

manufacturers and identified a network of 

Procurement Services Providers (PSPs), 
to help you manage and successfully 

execute projects big and small.

FF&E Procurement,
Project Management

& Installation Services

For questions or assistance with your project, contact
one of our Procurement Services Providers (PSPs).

www.RCIMarketplace.com | StrategicSourcing@rci.com
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Contact a Procurement Services Provider to get started:

Procurement Services Providers (PSPs) work hand-
in-hand with you and approved manufacturers to 
ensure every project exceeds quality and brand 
standards – and comes in on time and on budget. 
Working with a PSP provider will:

• Save you time, money and effort

• Help coordinate and submit product designs and 
specifications

• Coordinate and manage product/service delivery and 
installation

• Help support Green/Sustainability initiative

For interior design projects, big and small, our PSPs – 
backed by a lineup of quality manufacturers – are at 
your service.

Ensure your project comes in

ON TIME, ON SPEC & ON BUDGET.
Contact one of our PSPs today to access products

from industry leading manufacturers.
Here’s a look at some of our manufacturers available to you for your next project:

American Hotel Register Co.
(800) 323-5686
�e@americanhotel.com
www.americanhotel.com/�e

Contract Partners of
North America (CPNA)
(800) 567-9917
info@cpnainc.com 
www.cpnainc.com

Boston Trade International
vikasp@bostontradeintl.com
www.bostontradeintl.com

Hospitality Furnishings
& Design
(877) 452-2117
info@�enow.com
markl@�enow.com
www.�enow.com

Valiant Products Corporation
(800) 347-2727 ext. 375
mwooten@valiantproducts.com
www.valiantproducts.com 

Innvision Hospitality
(888) 465-0111 ext. 2075
wyndhamleads@innvision.net
www.innvision.net

Hotel Depot Services (HDS)
(908) 222-9383 ext. 109
amishi@hoteldepots.com
www.hoteldepots.com

Snowhite Hospitality
(800) 858-6565
wyndham@esnowhite.com
www.esnowhite.com

Intrinsic Hospitality
(469) 647-3647
wyndham@intrinsichospitality.com
www.intrinsichospitality.com

Benjamin West
(303) 996-8104
kbarath@benjaminwest.com
www.benjaminwest.com

Guest Supply®,
a Sysco® Company
(800) 642-9086
�e_projects@guestsupply.com
www.guestsupply.com

ll products and services are manufactured and/or provided solely by the listed suppliers and not by RCI, its parent and/or affiliates. Neither RCI nor its parent or affiliates are responsible for the accuracy or 
completeness of any statements made in this advertisement, the content of this advertisement (including the text, representations and illustrations) or any material on the listed supplier’s websites to which the 
advertisement provides a link or a reference. Please refer to the applicable brand specifications for your property prior to purchasing products.

Approved 
Diverse Supplier

Approved 
Green Supplier
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We strive to give you more – more 

product categories, more quality 

manufacturers, more choices among 

distributors and more ways to save. 

We employ the same rigorous selection 

process to identify OS&E distributors 

and help you achieve the brand 

consistency to deliver an exceptional 

guest experience. 

Operating
Supplies & 
Equipment

For questions or assistance contact one of our
Operating Supplies & Equipment (OS&E) distributors.

OS&E

4



Contact an OS&E distributor to get started:

Delivering Savings, Preserving Choice.
Contact one of our OS&E distributors today to access products

from industry leading manufacturers.

Here’s a look at some of our manufacturers available to you:

American Hotel
Register Company
(800) 323-5686
www.americanhotel.com

HD Supply
Hospitality Solutions
(800) 431-3000
www.hdsupplysolutions.com

Guest Supply®,
a Sysco® Company
(800) 772-7676
www.guestsupply.com

Guest Supply®,
a Sysco® Company
(800) 772-7676
www.guestsupply.ca

American Tex-Chem
Corp. (AMTEX)
(800) 650-3360
www.myamtex.com

AVM Enterprises, Inc.
(800) 218-3995
www.goavm.com

Champion Supply Co.
(405) 681-5551
www.championok.com

Canadian Hotel Supply
(800) 950-9970
www.canadianhotelsupply.com

True North Hospitality
(800) 663-7913
www.truenorthdistributors.com

Pacific Lodging
Supply
(800) 537-7915
www.pactex.com

OS&E Distributors for US Properties

OS&E Distributors for Canadian Properties

HD Supply
Hospitality Solutions
(800) 431-3000
www.hdsupplysolutions.ca

Veritiv
(289) 777-8773
www.veritivcorp.com

PROUDLY CARRIES BRANDED PRODUCTS

All products and services are manufactured and/or provided solely by the listed suppliers and not by RCI, its parent and/or affiliates. Neither RCI nor its parent or affiliates are responsible for the accuracy or 
completeness of any statements made in this advertisement, the content of this advertisement (including the text, representations and illustrations) or any material on the listed supplier’s websites to which the 
advertisement provides a link or a reference. Please refer to the applicable brand specifications for your property prior to purchasing products.
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Approved 
Diverse Supplier

Approved 
Green Supplier
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Bank of America Merchant Services     
Credit Card Processing Services for Resorts  
 Sales - (800) 429-9521 
 Customer Service - (800) 326-7907
www.bankofamerica.com/merchantservices

FOOD & BEVERAGE 

Farmer Brothers®

  Coffee, Tea and 50:50 Ambient Juice
  Customer Service: (800) 723-6662
  Equipment Installation: (800) 723-6662
  Equipment Service: (877) 322-6898

www.farmerbros.com

Florida’s Natural Growers   
Juice: Contact US Foods®, 
Sysco Corp or Vistar
Equipment Installation:
(800) 237-7805 ext. 3853 or email:  
juicedispenser@floridasnatural.com 
Equipment Service: (888) 522-7664
You will need to provide an identification number located on your 
dispensing machine. This number is usually located on the left-hand 
side of the machine.

Foodbuy 
RCI – Foodservice Procurement Partner 
Jonathan Visser 
(800) 465-2201 
jon.visser@foodbuy.ca
www.foodbuy.ca

Golden Malted  
 Waffle Program
 (888) 596-4040

  ncdcs@goldenmalted.com
www.goldenmalted.com

Hubert  
Food Merchandising, Foodservice and Retail 
Display Products 
 Deron Braun • (800) 543-7374 
www.hubert.com
For Canadian Resorts:
(888) 839-7929
customerservice@hubert.ca
www.hubert.ca

Just N’ Case Essentials Inc.  
Resort Convenience Shops
(866) 636-8225
info@jnc-ess.com
www.jnc-ess.com

Kellogg’s®    
Cereal Merchandisers and Dispensers 
 (Cereal distributed through foodservice distributors) 
(877) 511-5777 
http://kelloggsfoodawayfromhome.com
For Canadian Resorts:
Gianfranco Paniconi
(800) 363-8669 ext. 5863
Gianfranco.Paniconi@kellogg.com
www.kelloggsoutofhome.ca

PepsiCo Foodservice     
 Carbonated and Non-Carbonated Can, Bottle and 
Fountain Beverage Supplier  
 New Customers, contact Karl Bush 
(336) 251-9758 • karl.bush@pepsico.com
 Existing Customers, contact your local  
Representative or (800) 963-2424  
www.pepsico.com

Nestle Professional Beverages
Silvio De Luca • (416) 220-5441
silvio.deluca@ca.nestle.com

Supply America 
Foodservice Equipment and Supplies
Holli Hall • (407) 273-5513
Holli@supplyamericaonline.com
www.supplyamericaonline.com

 	 Sysco Corporation
  Foodservice Distributor 

Visit Sysco.com to find your local Sysco 
Distribution Center, or email: 

  Stolf.Larissa@corp.sysco.com

Tropical Fruit & Nut/Truly Good Foods
David Hicks
(704) 602-0606
dhicks@tropicalfoods.com

US Foods®

Foodservice Distributor
Lauren Smith
(847) 268-5539
Lauren1.Smith@usfoods.com
www.usfoods.com

Van Houtte Coffee Services
Trecia Wright
(403) 648-8471 • (403) 827-1845
twright@vanhoutte.com
www.vhcoffeeservices.com

Vistar           
Foodservice Distributor 
(800) 880-9900 ext. 1 
hotelcsr@vistar.com • vistar.com

American Hotel Register Company    
(800) 323-5686
ffe@americanhotel.com 
www.americanhotel.com/ffe

Benjamin West
(303) 996-8104
kbarath@benjaminwest.com
www.benjaminwest.com 

Boston Trade International 
vikasp@bostontradeintl.com
www.bostontradeintl.com

Contract Partners of North America  
(CPNA)
(800) 567-9917 
info@cpnainc.com
www.cpnainc.com

Guest Supply®, a Sysco® Company 
(800) 642-9086
ffe_projects@guestsupply.com
www.guestsupply.com

Hospitality Furnishings & Design 
(877) 452-2117
info@ffenow.com
markl@ffenow.com
www.ffenow.com

Hotel Depot Services (HDS)
(908) 222-9383 ext. 109
amishi@hoteldepots.com
www.hoteldepots.com

Innvision Hospitality     
(888) 465-0111 ext. 2075
wyndhamleads@innvision.net 
www.innvision.net

Intrinsic Hospitality
(469) 647-3647
wyndham@intrinsichospitality.com
www.intrinsichospitality.com

Snowhite Hospitality   
(800) 858-6565
wyndham@esnowhite.com
www.esnowhite.com

Valiant Products Corporation
(800) 347-2727 ext. 375
mwooten@valiantproducts.com
www.valiantproducts.com

MARKETING

BIC    
Green Round Stic® Pen and Promotional Products 
 American Hotel Register Co.: (800) 323-5686
AMTEX: (800) 650-3360
AVM: (800) 218-3995
Champion Supply: (405) 681-5551
Guest Supply, a Sysco Company: (800) 772-7676
HD Supply: (800) 431-3000
Marcomet: (888) 777-9832
Pacific Lodging Supply: (800) 537-7915
True North Hospitality (CA only): (800) 663-7913
Veritiv (CA only): (289) 777-8773

Marcomet
Printed Collateral 
(888) 777-9832  
Western Hotel Supply 
Printed Collateral, Signage (Interior), Apparel 
(800) 645-3856 
www.westernhotelsupply.com

American Standard/Grohe 
Plumbing Fixtures & Fittings
Available through HD Supply
(800) 431-3000
www.hdsupplysolutions.com
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Commercial Lighting Industries, Inc.    
Customer Service - Frank Halcovich  
(800) 755-0155 
Fax: (760) 262-3041 
frank@commercial-lighting.net  
orders@commercial-lighting.net 
www.commercial-lighting.net

Porcelanosa 
Wall & Flooring Tile 
(877) 767-7287
Info@porcelanosa-usa.com
www.porcelanosa-usa.com

Tacc, Inc.
Distributor of ADA Equipment, Bathroom
Accessories, Lighting, Doors, Frames and
Hardware.
John Donoghue
(800) 338-1002
john@taccinc.com
www.taccinc.com 

Wiedenbach + Brown 
(800) 243-0030 
Buck Buchanan • (917) 566-4848 
Buck_Buchanan@wblight.com 
Lee Bacon • (425) 283-2533 
Lee_Bacon@wblight.com 
www.wblight.com

1888 Mills, LLC  
Textile Manufacturer

www.1888mills.com

Available through distributors:

American Hotel Register Co.: (800) 323-5686

AMTEX: (800) 650-3360

AVM: (800) 218-3995

Champion Supply: (405) 681-5551

Guest Supply, a Sysco Company: (800) 772-7676

HD Supply: (800) 431-3000

Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773)

American Hotel Register Co.     
Guestroom and Housekeeping Supplies 

(800) 323-5686 

www.americanhotel.com

American Image  
Badges, Service Pins, Plaques and  
Interior/Exterior Corridor Signage  
(800) 385-9223 
www.ahsign.com

American Tex-Chem Corp. (AMTEX)   
Guestroom and Housekeeping Supplies 
(800) 650-3360 
sales@americantexchem.com 
 www.myamtex.com

Assa Abloy Hospitality
In-Room Safes & Locking Solutions

(972) 907-2273

nam.hospitality@assaabloy.com

www.assaabloyhospitality.com

  Automatic Ice Maker Company, Inc.
  Ice Machines 
  (800) 423-4787 • Fax: (732) 469-3110
  Autoice04@aol.com

AVM Enterprises, Inc.   
Guestroom and Housekeeping Supplies 
 (800) 218-3995 
 Customer Service: sales@goavm.com 
 www.goavm.com

BIC  
Green Round Stic® Pen and Promotional Products 
 Available through distributors: 
 American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360 
 AVM: (800) 218-3995
Guest Supply, a Sysco Company: (800) 772-7676
HD Supply: (800) 431-3000 
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Bissell Big Green Commercial
(800) 242-1378
www.bissellcommercial.com

Canadian Hotel Supply  
Guestroom and Housekeeping Supplies
(800) 950-9970 
www.canadianhotelsupply.com

Champion Supply Co.
Operating Supplies & Equipment
(405) 681-5551
www.championok.com

Cintas     
Uniforms, Safety & Compliance, Mats, Image & 
Identity, and Facility Cleanliness Programs 
(800) 864-3676
www.cintas.com

Commercial Fitness Equipment     
Trever Cummins • (541) 343-3790
Tcummins@commfitness.com
www.commfitness.com

Dorma + Kaba 
Guestroom Locking & Access Management 
Solutions
Robert Sydor
robert.sydor@dormakaba.com 
www.kabalodging.com

Ecolab    
Cleaning, Sanitation and Hygiene Chemical 
Products 
 (800) 352-5326  
For Canadian Resorts:
(800) 361-5773 ext. 228
claire.grenier@ecolab.ca 
 www.ecolab.com

Ecolab Pest    
Pest Elimination Services 
(800) 325-1671
For Canadian Resorts:
Bill FitzPatrick
(905) 464-0234
bill.fitzpatrick@ecolab.ca 
www.ecolab.com

Focus Products Group  
Hookless Shower Curtains 
Available through distributors: 
American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360   
 AVM: (800) 218-3995
Guest Supply, a Sysco Company: (800) 772-7676

HD Supply: (800) 431-3000 
 Pacific Lodging Supply: (800) 537-7915 
Western Hotel Supply: (800) 645-3856
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Georgia Pacific     
Janitorial Paper Supplies 
 Available through distributors: 
 American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360 
 AVM: (800) 218-3995
Guest Supply, a Sysco Company: (800) 772-7676

HD Supply: (800) 431-3000 
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Guest Supply®, a Sysco® Company   
Guestroom and Housekeeping Supplies 
(800) 772-7676 
www.guestsupply.com 
For Canadian Resorts: 
(866) 483-7822 
Canada.Orders@guestsupply.com 
www.guestsupply.ca

Hamilton Beach Brands, Inc. 
Small Appliances  
Available through distributors: 
American Hotel Register Co.: (800) 323-5686
 AMTEX: (800) 650-3360   
 AVM: (800) 218-3995
 Guest Supply, a Sysco Company: (800) 772-7676

HD Supply: (800) 431-3000 
 Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

HD Supply Hospitality Solutions      
Maintenance, Repair and Operating Supplies
(800) 431-3000
www.hdsupplysolutions.com
For Canadian Resorts:
(800) 782-0557
customercare@hdsupply.ca
www.hdsupplysolutions.ca

 
 ASSA ABLOY Hospitality
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Hotel Fitness   
Fitness Equipment and Supplies 
(800) 291-0403 
sales@hotelfitness.com
www.hotelfitness.com

Identity Group
Interior/Exterior Signage
(316) 267-4171 
 www.identitygroup.com

 Imprint Plus    
Name Badge Systems, Display & Foodservice 
Signage 
(800) 563-2464 ext. 313  
mkromidas@imprintplus.com 
 www.imprintplus.com

Jerdon Style
Cosmetic Mirror & Small Appliance Manufacturer
Available through distributors:
American Hotel Register Co.: (800) 323-5686
AMTEX: (800) 650-3360
AVM: (800) 218-3995
Champion Supply: (405) 681-5551
Guest Supply, a Sysco Company: (800) 772-7676
HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Just N’ Case Essentials Inc.   
Resort Convenience Shops 
(866) 636-8225
rciinfo@justincase-inc.com

Kärcher North America 
Floor Cleaning Equipment
Jennifer Lewis 
(800) 456-6649
Fax: (866) 879-6192 
jennifer.lewis@karcherna.com

Kimberly-Clark Professional  
(800) 241-3146 
www.kcprofessional.com/home
Available through distributors: 
 AMTEX: (800) 650-3360   
 AVM: (800) 218-3995
 Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773
Sysco Corporation:
http://sysco.com/about-sysco/our-locations.html
US Foods: (864) 898-2999

Life Fitness
Premium Health and Fitness Equipment
(305) 793-8233
LifeFitness.com/Wyndham

Lodging Kit Company 
In-Room Kitchen Products 
(800) 328-8439 
www.lodgingkit.com

MicroFridge   
Refrigerator/Freezer/ Microwave           
Combination Appliance 
(800) 637-7567 
www.microfridge.com

OfficeDepot Max   
Office Supplies, Technology, Print Services, 
Furniture 
(888) 969-6629 
Laura O’Quin 
laura-oquin@officedepot.com
Business.officedepot.com

Onity    
Electronic Locks and Energy Management 
(800) 424-1433  
www.onity.com

Pacific Lodging Supply    
 Guestroom and Housekeeping Supplies 
 (800) 537-7915  
sales@pactex.com
www.pactex.com

PPG Paints      
Also known as PPG Pittsburgh Paints, PPG Porter 
Paints 
 Paint and Coatings 
Kevin Lastacy
(616) 335-3259
Cell: (616) 402-2167 
klastacy@ppg.com

Precor  
Fitness Equipment 
(425) 486-9292 
Hospitalitysales@precor.com 
 www.precor.com

Protect-A-Bed    
Box Spring Mattress Encasements and
Fitted Sheet Style Mattress Protectors 
Available through distributors: 
American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360 
 AVM: (800) 218-3995
 Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-877

Protect Your Guest  
Bedding Encasement Products
(702) 722-5087
info@protectyourguest.com
www.protectyourguest.com
Available through distributors: 
American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360 
 AVM: (800) 218-3995
 Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Pure Solutions  
Fresh, Crisp, Allergy-Friendly Rooms  
(877) PUR-ROOM (877) 787-7666
www.pureroom.com

RDI-USA, Inc.
Logo Printed Collateral:
keycards, hot/cold cups, notepads, etc.
Available through distributors:
American Hotel Register Co.: (800) 323-5686
AMTEX: (800) 650-3360
AVM: (800) 218-3995
Champion Supply: (405) 681-5551
Guest Supply, a Sysco Company: (800) 772-7676
HD Supply: (800) 431-3000
Marcomet: (888) 777-9832
Pacific Lodging Supply: (800) 537-7915
Western Hotel Supply: (800) 645-3856
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Resort Supply, Inc.
Kitchenware and Housewares 
(800) 275-2090 
marketplace@resortsupply.com
www.resortsupply.com

Safemark Systems
Safes
(800) 255-8818
sales@safemark.com
www.safemark.com 

Sharp Business Systems 
Joseph Caruso
Tel: (201) 644-2819
Cell: (347) 733-4673
joseph.caruso@sharpusa.com

Simmons Hospitality     
Mattresses and Foundations 
(800) 935-4702  
 Mike Kelley
mike@freemankelley.com 
www.simmonshospitality.com
Available through distributors:
American Hotel Register Co: (800) 323-5686
AMTEX: (800) 650-3360
AVM: (800) 218-3995
Champion Supply: (405) 681-5551
Guest Supply, a Sysco Company: (800) 772-7676
HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Ski and Sea 
Kitchen and Bedroom Amenities, Bath Accessories 
(303) 761-5800  
 www.skiandsea.com

Sobel Westex          
Terry and Linen    
(717) 330-8746 • www.sobelwestex.com 
Michelle Leberfinger
michelle@sobelwestex.com
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Sunbeam Hospitality     
Small Appliances 
Available through distributors: 
American Hotel Register Co.: (800) 323-5686  
 AMTEX: (800) 650-3360   
 AVM: (800) 218-3995 
 Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

Testrite  
Manufacturer of Banner Stands, Fabric Banners, 
Sign Frames, and Printed Graphics
Jamie Rubin  • Jamie@testrite.com

   www.testrite.com

True Fitness Technology, Inc.
Your Fitness Solution Partner
(800) 426-6570 ext. 4370
jlmoore@truefitness.com
www.truefitness.com

True North Hospitality
Guestroom & Housekeeping Supplies
Jill Cook • (800) 633-7913
jill@truenorthdistributors.com
www.truenorthdistributors.com

TTI Floorcare
Distributor of Hoover Commercial and Oreck 
Commercial 
(440) 476-7199 • www.ttifloorcare.com
Available through distributors: 
American Hotel Register Co.: (800) 323-5686 
 AMTEX: (800) 650-3360   
 AVM: (800) 218-3995
 Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773

  UniMac/Speed Queen/Alliance Laundry Systems 
   Thomas Bell
  (920) 748-4473
  Thomas.bell@alliancels.com

www.unimac.com 
www.speedqueen.com

Veritiv
Distribution Solutions 
(289) 777-8773
scott.messenger@veritivcorp.com 
www.veritivcorp.com

Western Hotel Supply  
Apparel, Signange (Interior), Printed Collateral
(800) 645-3856
www.westernhotelsupply.com

WingIts 
Shower Brackets / Bath Tub Benches /  
Grab Bars / Shower Rods
Billy Mac
National Account Manager
(877) 894-6448
sales@wingits.com
www.wingits.com
Also available through distributors:
American Hotel Register Co.: (800) 323-5686
AMTEX: (800) 650-3360
AVM: (800) 218-3995
Guest Supply, a Sysco Company: (800) 772-7676
 HD Supply: (800) 431-3000
Pacific Lodging Supply: (800) 537-7915
True North Hospitality: (CA only)  (800) 663-7913
Veritiv: (CA only)  (289) 777-8773 

BrightView Landscape Services
Landscape Design, Construction and Ongoing 
Maintenance
Gabriel Gecan
(773) 554-0635
gabriel.gecan@brightview.com
www.brightview.com

EMEX, LLC 
Energy Consulting and Risk Management   
(877) 459-4728
www.emexllc.com

Green Key Global 
Green Resort and Venue Rating 
Steve Ball 
(613) 237-7149 ext. 108 
Steve.ball@greenkeyglobal.com

Iron Mountain 
Randi Suarez 
(732) 735-5828 
randi.suarez@ironmountain.com

Shred-it
Document & Hard Drive Destruction
Jeremy Payne • (877) 450-6287
service.requests@shredit.com
Andrew Allu
(917) 528-7940
andrew.allu@shredit.com

United Parcel Service, Inc    
Shipping 
(800) 877-1497 • Fax: (866) 214-7118 
strategicsupport@ups.com 
www.ups.com/enrollment/strategicaccounts

Waste Management
Waste, Bulk Pickup & Recycling Services
Gayle Marchio
(630) 572-2990
gmarchio@wm.com
www.wm.com

Air2Data High Speed Wireless
Complete Wi-Fi Solutions
(435) 723-2020
(800) 361-2021
sales@air2data.com
www.air2data.com

AT&T - Long Distance Wireline Service  
(OneNet)   
Long Distance Telephone Services 
(888) 288-0112  
For Billing, Prompt 1 / For Order Status, Prompt 2 
 When calling AT&T, please identify yourself as a RCI Property. 

www.att.com

AT&T - Local Wireline Service 
 East Region - CT 
 Order Status - (800) 424-5112, Prompt 1, ext. 72121 
 Midwest Region - IN, IL, OH, MI, WI 
 Order Status - (866) 424-4066 Prompt 1 ext. 14744  
 Billing - (866) 424-4066 2 ext. 67672 
 Southwest Region - TX, KS, OK, M0, AR 
 Order Status - (877) 428-5018 Prompt 1 ext. 71645 
 West Region - CA and NV  
 Order Status for CA - (888) 542-6429 Prompt 1 ext. 
54652 or email westdes@rdsmail.ims.att.com 
 Order Status for NV - 866-643-5111 
 or email csonev@rdsmail.ims.att.com 
 When calling AT&T, please identify yourself as a RCI Property. 

www.att.com

AT&T Mobility Wireless Voice, Wireless Data, 
and Mobility Solutions 
(800) 331-0500 
 www.att.com/wireless

Cetis, Inc 
Scitec/Teledex/TeleMatrix Telephones 
John Grubb
(719) 638-8821
info@cetis.com
www.cetis.com

Cloud5 Communications
HSIA Solution Provider
(877) 241-2516
info@cloud5.com
www.cloud5.com

Deep Blue Communications 
High Speed Internet Access and Wi-Fi
(518) 389-2745 
sales@deepbluecommunications.com 
 Customer Service: (800) 622-0396 
www.deepbluecommunications.com

DIRECTV  
Digital Television Entertainment Services
(888) 303-9117 
Jeff Fox
jgfox@directv.com 
www.directv.com 

LG Electronics USA, Inc. 
Commercial Displays
(800) 228-1236
info@lgsolutions.com 
www.lgsolutions.com

PROFESSIONAL SERVICES 

TECHNOLOGY

US & Canadian Supplier
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Mood Media 
Overhead Music, Scent Services, Message 
Marketing on Hold
(866) 242-5181
www.moodmedia.com

Safety NetAccess
High Speed Internet Access and Wi-Fi
(855) 762-4742
rcisales@safetynetaccess.com
www.safetynetaccess.com

RCA Commercial Electronics
TV, TV Accessories, DIRECTV Equipment & 
Programming Services
Andrew Spence
(800) 762-4742
aspence@rcaled.com
www.rcacommercialtv.com

Samsung Hospitality         
Hospitality Grade LCD and LED HDTVs  
 (Pro: Idiom Embedded options recommended) 
 (888) 727-2664  
samsunghospitalitysales@ingrammicro.com 
www.samsung.com/hospitality

SemaConnect
Electric Vehicle Charging Stations
(800) 663-5633
wyndham.sales@semaconnect.com
www.semaconnect.com

SONIFITM  Solutions, Inc.
Resort Technology Solutions
Amir Permeh
(888) 988-5029 
wyndham@sonifi.com • Sonifi.com

Sprint  
Wireless Voice, Wireless Data and Push to Talk 
When calling Sprint, please identify yourself as a RCI Property. 

 Sprint Corporate Care 
 (800) 390-9545 
James Higgins, Client Director 
James.Higgins@sprint.com 
 (800) 722-9336 
 www.sprint.com/rci

SurferQuest
Certified Woman Owned Business Center & Guest 
Engagement Software Solutions
(888) 733-4365 or (814) 342-3120
info@surferquest.com
www.surferquest.com

TeleDomani  
Kathryn Davis 
 (516) 348-8349 
kdavis@teledomani.com
www.teledomani.com

Blackwell Recovery
Offering Innovative Third-Party Collection Services
www.blackwellrecovery.com 
Bobby Coates 
(480) 214-4075 
rcoates@powerofconcord.com

Concord
Comprehensive, Efficient Billing and Payment 
Processing Capabilities
www.concordservicing.com 
Bobby Coates 
(480) 214-4075 
rcoates@powerofconcord.com

Cunningham Asset Recovery Services (CARS)
Timeshare Non-Judicial Foreclosure Services
www.timesharenonjudicialforeclosure.com 
Kevin Mattoni 
(941) 349-7333 
kmattoni@msn.com

CustomerCount
Enterprise Customer Feedback Solution
www.customercount.com 
Bob Kobek 
(317) 816-6000 
bobkobek@mobiusvp.com

Generator
Transforming the Way Brands Engage With Their 
Customers Through Technology
www.generator-systems.com 
Craig Taylor 
(334) 435-0823 
craig.taylor@generator-systems.com

Gregory & Appel
Specializing in Insurance Needs for Timeshare 
Resorts
www.gregoryappel.com 
Scott McGinness 
(317) 686-6420 
smcginness@gregoryappel.com

IMPACTenergy
Environmental Consulting
www.impactenergyec.com 
Melissa Kline 
(970) 471-5594 
melissa@impactenergyec.com

Lenzworks Productions
Commercial Production and Creative Services
www.lenzworks.com 
Dan Debenham 
(801) 261-1001 
dan@lenzworks.com

Levitin Learning
Your Complete Solution for Training and 
Development

Milestone
Website Design & Digital Marketing
www.milestoneinternet.com 
Jessica Guest
(408) 200-7949
jessica.g@milestoneinternet.com

PRA System
Providing Best-in-Class Reserve Analysis and 
Management
www.prasystem.com 
Bill Chafee 
(858) 755-8877 
bill.chafee@prasystem.com

RCI® Inventory Analytics Advisory
Helping Affiliates Maintain Their Inventory Value 
www.rciaffiliates.com

TrackResults
Reporting and Data Analytics Solutions Built 
Specifically for Timeshare Professionals
www.trackresults.com 
Ryan Williams 
(801) 513-3520 
ryan@trackresults.net

Withum
Audit, Accounting, Taxation and Business
Consulting Services
www.withum.com 
Tom Durkee 
(407) 849-1569 
tdurkee@withum.com

Approved 
Diverse Supplier

Approved 
Green Supplier

US & Canadian Supplier
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1-800-455-4801  •  En español 1-800-511-5652  •  hdsupplysolutions.com

17-15992

on select full-size appliances
new lower pricing

Exclusively for RCI Customers
Sign in for pricing
Products also available in black and white finishes.

© 2017 HDS IP Holding, LLC. All Rights Reserved  All products and services are manufactured and/or provided solely by HD Supply and not by RCI, its parent and/or affiliates.  Neither RCI nor its 
parent or affiliates are responsible for the accuracy or completeness of any statements made in this advertisement, the content of this advertisement (including the text, representations and 
illustrations) or any material on HD Supply’s website to which the advertisement provides a link or a reference. Please refer to the applicable brand specifications for your property prior to 
purchasing products.



All products and services are manufactured and/or provided solely by Guest Supply®, a Sysco® Company and not by RCI, its parent and/or a�  liates. 
Neither RCI nor its parent or a�  liates are responsible for the accuracy or completeness of any statements made in this advertisement, the content 
of this advertisement (including the text, representations and illustrations) or any material on Guest Supply®, a Sysco® Company website to which the 
advertisement provides a link or a reference. Please refer to the applicable brand specifi cations for your property prior to purchasing products.

Contact your local Guest Supply Territory Manager to learn more.
GUEST SUPPLY®, A SYSCO® COMPANY • 800.772.7676 • GUESTSUPPLY.COM

WYNDHAMHOTELGROUP@GUESTSUPPLY.COM

Duracell® Procell® Alkaline Batteries
 0026866 9V Battery
0026867 D Battery
0026868 C Battery
0026869 AAA Battery
0026870 AA Battery

 Kidde Smoke and Carbon Monoxide Alarms
0062043  Combo Smoke/Carbon Monoxide Alarm 

with 10 Year Lithium Battery
0062036  Combo Smoke/Carbon Monoxide Alarm 

Hardwired with Battery Backup
0062110 Direct Wire Smoke Alarm

We o� er the full spectrum 
IN HOSPITALITY
As your full spectrum solutions provider, we o� er not only the 
textiles and amenities that enhance the guest experience, but also 
the maintenance and safety solutions to ensure your property o� ers 
a safe and secure environment for your guests.

Think of us as your qualifi ed partner for all your maintenance requirements.



E X P E R I E N C E S
ExceptionalC R E AT I N G

(800) 218-3995
www.goavm.com

(800) 323-5686
www.americanhotel.com

(800) 431-3000
www.hdsupplysolutions.com

(800) 537-7915
www.pactex.com

(405) 681-5551
www.championsupplyinc.com

(800) 650-3360
myamtex.com

(800) 772-7676
www.guestsupply.com

Contact your authorized Sunbeam® Hospitality distributor to learn more.

All products and services are manufactured and/or provided solely by Sunbeam® Hospitality and not by RCI, its parent and/or affiliates.  Neither RCI nor its parent or 
affiliates are responsible for the accuracy or completeness of any statements made in this advertisement, the content of this advertisement (including the text, 

representations and illustrations) or any material on Sunbeam® Hospitality’s website to which the advertisement provides a link or a reference. Please refer to the 
applicable brand specifications for your property prior to purchasing products.

(888) 878.6232 | www.sunbeamhospitality.com ©2016 Sunbeam Products, Inc. doing business as Jarden Consumer Solutions. All rights reserved.

Everyone wants to come back from vacation with exceptional experiences. Cooking  
and eating are opportunities that bring guests together during their stay that can  
create lasting memories.  At Sunbeam Hospitality we have been delivering quality  
small appliances under the Oster®, Mr. Coffee® and Sunbeam® brands for years –  
helping Resort/Timeshare owners make food prep and cooking a memorable home 
away from home event.  We’ve now expanded our Resort/Timeshare Collection to  
include more of the products that do just that. This extended collection includes  
everything guests need to prepare, serve and enjoy their favorite meals from cutlery  
to stovetop to table top.  All under the brands guests recognize and trust. 

Also introducing our Mr. Coffee® Hot Tea Maker and Sunbeam® Handheld Garment 
Steamer, providing guests with the latest innovations to make their stay exceptional. 

SUNBEAM® HANDHELD  
GARMENT STEAMER
GCSBHS-100-000

MR.COFFEE® HOT TEA MAKER
BVMC-HTK100 (WHITE) /  
BVMC-HTKSS200  
(STAINLESS STEEL)



To  d i scover  more  about  Peps iCo ’ s  power fu l  
por t fo l io  o f  beverages ,  snacks ,  suppor t  se rv ices  

and  coo le r  se rv ice  p lans ,  contac t  Ka r l  Bush  o r  your  loca l  
Peps iCo  representa t i ve .  

K a r l  B u s h  |  ( 3 3 6 )  2 5 1 - 9 7 5 8  |  k a r l . b u s h @ p e p s i c o . c o m  |  p e p s i c o . c o m

ELEVATE YOUR GUEST EXPERIENCE

The

POWER of

PepsiCo
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All products and services are manufactured and/or provided solely by the 
listed suppliers and not by RCI, its parent and/or affiliates. Neither RCI nor 
its parent or affiliates are responsible for the accuracy or completeness 
of any statements made in this advertisement, the content of this 
advertisement (including the text, representations and illustrations) or 
any material on the listed supplier’s websites to which the advertisement 
provides a link or a reference. Please refer to the applicable brand 
specifications for your property prior to purchasing products.

WDN.RCI.USA.SD


